
 

 

For Lenovo Reseller Sales
and Product Enquiries

AU - 1800 601 346
NZ - 0800 600 042, Option 2
lenovosales@lenovo.com

For LPA Support for
existing members

AU - 1300 165 747
NZ - 0800 451 744
lpa@lenovopartneradvantage.com

Lenovo Visa Card Support

AU - 1800 174 239
www.universalgiftcard.com.au
NZ - 0800 424 667
www.ichoosecard.co.nz

Lenovo Premier Support
Dedicated ANZ Based Troubleshooting Lenovo® Premier Support provides ANZ
based advanced troubleshooting and end-to-end case management.
Lenovo Premier Support connects your organisation directly with Sydney-based skilled technicians, who will provide
hardware and software support with ‘ease’ of trouble shooting communication and expediting Next-Business-Day On-site
support when required.

To learn more about Lenovo Premier Support download our introduction brochure.

EARN MORE WITH LENOVO SUPPORT
From October 1st 2016 Premier Support has permanently increased the LPA Dollars earned from $2 to $4 LPA and all
other Non-Premier Warranty Upgrades will now earn $1 LPA for services sold.

This applies to all sales of eligible part numbers and is uncapped! There has never been a better time to offer this
enhanced service to your customers, on both exisiting and new hardware. Simply submit your claims on the Register a
Claim page of the Lenovo Partner Portal by the 15th of the following month to have the dollars loaded onto your LPA
VISA card. Please contact your Lenovo Account Manager or lpa@lenovopartneradvantage.com for further information.

Premier Support Brochure

An introduction to Lenovo Premier Support. 
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